
F. No. GEN/TECH/13/2022-POL (Part-1)                        Date: 19-03-2026

SUB: MINUTES OF THE PTFC MEETING HELD ON 05.03.2026 AT 11:00 HRS

The Permanent Trade Facilitation Committee (PTFC) meeting was held through
Video Conference on 05.03.2026 at 11:00 HRS under the Chairmanship of SHRI
BHARAT PRAKASH, Commissioner of Customs (Preventive), Trichy.

The following Officers and Members of Trade attended the meeting:

Officers

Sr Details of the Participant (Shri/Smt) Sr Details of the Participant
(Shri/Smt)

1 Vijaya Krishnan Velan, ADC, Customs Hqrs.
Trichy 12 Dr. Divya S, Airport Health Officer,

Trichy, Coimbatore & Madurai

2 Umesh Rathod, JC, Customs Hqrs. Trichy 13 Port Health Officer, Nagapattinam

3 B.Mohan, DC, Nagapattinam Division 14 Mohamed Rabic S, Supdt, ICD
Hosur

4 M. Sivabalan, AC, Customs Hqrs. Trichy 15 Sathish Kumar, Supdt, EDI Section,
Customs Hqrs. Trichy

5 Richard Jude O’ Connor, AC, Cuddalore
Division 16 Naveen, Supdt, Cuddalore Division

6 Unny Vijayshankar S, AC, CPU Coimbatore 17 R.Panneer Selvam, Supdt, CFS
Ambur

7 D. Dwarakanadha Reddy, AD, DGTS Chennai 18 Arun Shekhar, Inspector (Policy),
Customs Hqrs. Trichy

8 Shri Anand Mohan Mishra, ITS, Jt.Director
General of Foreign Trade, Coimbatore 19 Sagar, Inspector, ICD Hosur

9 Port department, Puducherry, Govt. of
Puducherry 20 Customs ICD, Irugur

10 Customs Division, Tuticorin 21 Vipan Kumar, Inspector (Policy),
Customs Hqrs. Trichy

11 Biswajit Biswas, Supdt (Policy), Customs
Hqrs. Trichy   

 

Members of Trade
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Sr Details of the Participant (Shri/Smt/ M/s) Sr Details of the Participant (Shri/Smt/
M/s)

1

Shri. V. Lekshmanaswami, Foxconn Hon Hai
Technology India Mega Development Private
Limited
Email ID: lekshman.v@foxconn.com
Mob: 9940127976

8

Shri. P. Subramaniam, Customs
Brokers and Shipping Agents
Association, Coimbatore
Email: mail@chaasaac.org
Mob: 9843316974
� 

2

Shri. Dhanasekar A, TATA Electronics
Products and Solutions Private Limited
Email ID: dhanasekar.a@tataelectronics.co.in
Mob: 7708640133

9

Shri. N.S. Mani, Chief Operating
Officer, Custodian, ICD
Pulichapallam
E-mail ID: mani@sattva.in
Mob: 99400 55002
 

3

Shri. K. Irfan / Fayaz, Fusionsole Footwear
Pvt. Ltd.
Mob: 8939806366
E-Mail ID: fusionwarehouse@farida.in

10
Shri. Rajeev KS, Terminal In-Charge,
CONCOR/Irugur
Mob: 9895235316

4

Shri. Saran Kumar K, Skaps Industries India
Pvt. Ltd (Chennai Div.)
Email: shipping.chennai@skapsindia.com
Mob: 9566836976

11 Shri. Mohideen Jubair

5

Shri. D. Dillibabu, General Manager, Sattva
Logistics
Mob: 9840018306
E-Mail ID: dillibabu@sattva.in

12

Shri. Mathivanan, Asst.General
Manager
Indev Infra Private Limited
 
 

6

Shri. Rangaprasad Naidu P, TATA Consumer
Products Limited, Theni (100% EOU)
Mob: 9245135106 / 8778683591
E-mailID: rangaprasad.p@tataconsumer.com

13 Shri. G. Thavamani (CONCOR -
ICD)

7

Shri. Pallab Banerjee, Executive, Nilkamal
Ltd.
E-Mail ID: ngst.hosur@nilkamal.com
 

14 Shri. Karthikeyan, S.P. Apparels Ltd.
Mob: 9790553340

    The Chairman welcomed the members of the trade and the officers present. The
minutes of the previous PTFC meeting held on 22.01.2026 was discussed as detailed
below:

Agenda
Point
No.

Details of the issue Reply by the Chairman Action taken

1 Duplication of Data
Entry in IGCR3A
and IGCR3:
By - Tata Consumer
Products
Limited

The Chairman has asked the
taxpayer to furnish a detailed write
up on the issue with relevant
screenshots for taking up the
matter for early resolution.

An e-mail dated
27.01.2026 has been
received from M/s. Tata
Consumer Products
Limited requesting to
drop the issue. Hence,
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the issue stands
resolved.

2 Organization of Bill
of Entry (BE) in the
dropdown list:
By - Tata Consumer
Products
Limited

It is decided to escalate the matter
to the DG System.

 
 
 
 
 
 
A letter addressed to
DG Systems, New
Delhi has been put up to
the competent authority
for approval.

 

3 Duty Credit for
Quantity Not
Received at
importer's
premises.
By - Tata Consumer
Products
Limited

The Chairman has asked the
taxpayer to furnish a detailed write
up regarding import
of specific commodity where there
is a mismatch in the quantity
occurred and further issue
in re-crediting of duty into IGCR
Bond in the portal along with the
relevant data/screenshot
for addressing the matter suitably.

4 Provision for
Viewing and
Downloading Past
IGCR3/3A Returns

By - Tata Consumer
Products
Limited

It is decided to escalate the matter
to the DG System.

5 Provision for
Capturing Opening
Balance in
IGCR3/3A

By - Tata Consumer
Products
Limited

It is decided to escalate the matter
to the DG System

6 ICEGATE’s newly
mandated OTP-
based login issue:
By - Sattva Logistics

It is decided to escalate the matter
to the DG System

7 Request for
Intervention to
Safeguard Trade
and Stakeholder
Interests – ICD
Hosur
Trade stakeholders
are facing persistent
delays and serious
business concerns
due to
inefficient operations

The Chairman has taken
cognizance of the issue and it is
decided to make a visit to
ICD Hosur to convene a meeting
with the Taxpayer, Custodian and
other concerned
stakeholders, with a view to
resolving the matter at the earliest.

The matter will be re-
examined and a meeting
to be fixed accordingly.
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of the ICD Hosur
custodian. Despite
ICD Hosur’s
strategic
importance to a
major industrial belt
and gateway ports,
the custodian is
perceived to be
neglecting core
custodial duties and
instead engaging in
end-to-end logistics
activities,
adversely impacting
Customs Brokers,
Freight Forwarders,
and Shipping Lines.
This has
led to cargo
diversion away from
ICD Hosur and
declining stakeholder
confidence. It is
requested that the
Chief Commissioner
closely monitor the
custodian’s
functioning, ensure
adherence to defined
responsibilities, and
initiate corrective
action if
improvements are
not
observed, while
maintaining
confidentiality.
 
By - Active Freight
Logistics (P) Ltd.

  Further, the following agenda points/issues were discussed in detail and the point-wise
Minutes of the Meeting are as below:

Point 1: Non-receipt of re-credit of duty into IGCR bond:-
 
We have filed IGCR3A on 31.01.2026 but till date we have not received the recredit of duty
into IGCR bond.  Generally, we receive re-credit amount within 1 hour of filing IGCR3 or
IGCR3A.
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Detailed email sent to ICEGATE is attached for which we got Incident No. IM04503633.
 

By – M/s. Tata Consumer Products Limited

Reply: It is proposed to escalate the matter to DG Systems, New Delhi for resolution.

Action Owner: EDI / System Manager, Trichy Customs

Point 2: Request for renewal of custodianship:-
 
Request for renewal of custodianship was applied vide letter dated 24.01.2025. The
reminders for the same has been forwarded on 18/08/2025 and 04/12/2025.  Till date the
same was not issued.
 

By – Shri. Rajeev K S, Terminal In-Charge, CONCOR/Irugur

Reply: The matter has been taken up on priority basis and file has been put up to the
competent authority for approval.

Action Owner: Hqrs. Policy Section, Trichy Customs

            The meeting concluded with a vote of thanks to the Chair.

BHARAT PRAKASH, COMMISSIONER(BP)-CUS PREV COMMRTE TRICHY,
O/o Commissioner-Cus-Preventive-Commissionerate-Tiruchirappalli 

To

1. All members of trade who attended meeting.

2. All officers concerned.

3. All Associations as per mailing list.

4. All the field formations under the jurisdiction of Trichy Customs (P) Commissionerate.

 

Copy submitted to:

O/o The Chief Commissioner of Customs (Preventive), Trichy, with a request to direct the
concerned officer(s) to upload in the Zonal Website
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